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Application Notes 
How to Configure the Email Function in NV4 Software 

 

1) Double click on “Project Settings” in a Project window.  

 

 

2) On the Project Settings dialog box, select “Communication Interface” tab. Click 

“Ethernet” and enter your HMI IP Address, Subnet Mask, and Default Gateway.  

For DNS Settings, select “Use the following DNS Server Addresses” and enter 8.8.8.8.  
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3) On the upper right of the Project Setting properties, click the right arrow to see the 

“Email” tab.  

 

A. General Setting:  

 

� Outgoing mail Server (SMTP): Enter either Host Name or the IP address of the 

outgoing mail server. For Gmail host name, enter smtp.gmail.com. For Yahoo 

mail host name, enter plus.smtp.mail.yahoo.com 

� Outgoing mail server Port number: Enter 465 

� Sender Email Address: Enter an email address of the sender  

� Sender Name: Enter the name of the sender  

� Use Secure Connection (SSL) : Enable this checkbox 

B. Authentication Setting:  It’s required when the outgoing mail server (SMTP) is 

protected by the account authentication.  

� Account Name: Enter your email address   

� Password: Your email password 
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C. Advanced Setting:  

� Check the checkbox of the “Specify General setting ..Address” and assign a 

device address if you want to designate the dynamic data with the data 

register addresses.   

� Check the checkbox “Copy the settings…Address” and assign a bit if you want 

to copy the predefined data to the assigned data register addresses.  

 

After entering the parameters, click the OK button to close the Project Settings.  

 

4) Next, configure the “Email Setting” dialog box. It is located under Configuration tab or 

Project Window.  

 

 

5) Configure the E-mail function by completing the “Trigger Condition” and “Email 

content” 

Up to 255 email templates can be configured to multiple recipients.  

The total number of To, CC and Bcc email addresses is 100.  

Dynamic PLC/HMI values can be incorporated in the email body.  

Screenshot, Alarm Log, Data Log, and Operation Log file can be attached in the email.  
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To insert PLC/HMI data register addresses in the email body to display dynamic data, 

click “Insert Value of Device Address” on the Email Settings 
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To attach file in the email, click “Attach Files….”on the Email Settings. A Screenshot, 

Alarm Log Files, Data Log Files and Operation Log Files can be attached in the email.  

 

 

 

 

 

When you are done with the settings, click OK button to close the E-mail Settings dialog 

box.  
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6) Login to your Gmail account or Yahoo mail account settings, it’s important to Turn ON 

“Access for less secure apps” 

 

 

Please see below LSM bits and LSD to check the status of the E-mail function. 

 

 

 

 

 

For details of the Email Function, please refer to the NV4 User’s Manual, Chapter 27: Maintenance � 

Email Function.  


