
 

 

There are the following notes when you use WindO/I-NV4, please following the instruction. 

Supported MICRO/I 

WindO/I-NV4 supports the HG2J-7U, HG5G/4G/3G/2G-V, HG4G/3G, HG2G-5F/-5T, HG1G/1P. 

Text and Fonts 

1) In a character input, when there are number restrictions of characters, such as a 
"Registration Text" or a "Message Display", a carriage return is equivalent to two 
characters. 

2) The font, line and the resized Picture displayed on WindO/I-NV4 may differ from a display 
with the MICRO/I, please make sure in the MICRO/I. 

3) If DPI setting in Windows is greater than 100%, dialog box may not be displayed properly. 
In this case, set DIP setting 100%. 

Edit 

1) WindO/I-NV4 does not have the limitation of number of Editing Windows which can be 
opened at the same time. The limitation depends on the RAM in PC. 

2) There are the following notes when you use NV Metafile. 

 When Paint object is used in the NV Metafile, the image is sometimes changed after 
resizing Picture or part object which NV Metafile is used. 

3) In Tag Editor, blank cell cannot be copied & pasted. 

4) If "None", "Fore 100%", "Back 100%" or gradation pattern is not selected as Patterns in 
the property of drawing objects and part objects and "Place on the Top Layer" is ON, the 
pattern is started from the left top side of the objects. If "Place on the Top Layer" is OFF, 
the pattern is started from the left top side of the screen. 

Communication 

1) The screen monitor cannot monitor the value of the Host device set for write only. Use 
Custom Monitor or Batch Monitor if you want to monitor the device. 

2) Do not write 16bit data or bit data to the 32bit device in Emerson ROC Protocol. 

3) Do not send more than one command at the same time if Ethernet is selected as User 
Communication Interface. 

4) The following points should be taken into consideration when Automatically obtain the IP 
address is selected. 

 If it takes time to get an IP address and communication is failed, download the project 
again. 

 Whenever downloading the project data, the MICTO/I gets an IP address. Therefore an 
IP address may be changed. 

 While using Monitor function, download the project after stopping the Monitor function. 

5) When using Modbus RTU Slave driver with the connection of 1:N, Modbus RTU Master side 
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must take in account the idle time* of 4.0 characters or more to the transmission wait time. 
This only applies to HG2J-7U. 

(*Reference value: When Baud Rate is 9600bps, idle time is approximately 5.0 millisecond) 

Touch Panel 

When more than one button is pressed at the same time, due to the detection characteristics 
of an analogue type touch panel, only the gravity center of the pressed area is sensed and the 
unit assumes that only one button is pressed. Thus, when more than one button is pressed 
simultaneously, the resulting operation is not guaranteed. 

External Memory Device 

If a FAT32 format USB memory is connected while running, the MICRO/I scan time becomes 
longer temporarily by reading the information from the USB memory. This only applies to 
HG2J-7U. 

When the SNTP and Time Zone functions are enabled, the modified date may shift when 
writing folders and files to the external memory device. This only applies to HG2J-7U. 

Compatibility of WindO/I-NV2 

The project file which is created by WindO/I-NV2 can be opened by WindO/I-NV4. However, 
the project file should be satisfied the following conditions. 

 The project file is saved by WindO/I-NV2 Ver.4.80 or newer version 

 HG4G/3G(Multimedia), HG4G/3G, HG2G-5F, HG2G-S/2G-5S or 
HG2G-S/2G-5S(Ethernet) is selected as Product Series 

 

If the following conditions are satisfied and drawing objects or part objects are overlapped 
between overlay screens, the display order of those objects may be different from 
WindO/I-NV2. In this case, enable "Place on the Top Layer" check box in the property dialog 
box of those drawing objects or part objects. 

 HG4G/3G(Multimedia), HG4G/3F, HG2G-5F is selected as Product Series in the project 

 Overlay screen is used 

 

 

  



<Runtime System Software> 

The following functions have been introduced. 

4 WindO/I-NV4 now supports the HG2J-7U model. HG2J-7U has the following unique 
features. 

 Social Media function 

 Displaying a picture at the startup 

 Clock synchronization using SNTP function 

 Wired USB speaker 

 Wi-Fi communication using the USB dongle 

Bugs Fixed 

The following problems have been fixed: 

4 When three Goto Screen Buttons are stacked on top of each other, the top switch does not 
operate. 

4 MICRO/I may output a CSV file with the wrong day and time to the external memory device 
when function such as Alarm Log and Data Log is used.  

4 Assume the Recipe function is configured in the following way and is executed. While the 
read scan is not complete, MICRO/I may process graphic operation with a device address 
value that is different from one that has been read from the external device. 

 Recipe file name is set to 9 or more characters. 

 Set the corresponding Recipe to "Read-only". 

 

<Application Software> 

The following functions have been introduced. 

4 The properties for new features of the System Software are added. 

4 The “Part Library” function has been added to save the configuration of the parts so that 
users can conveniently reuse the frequently used parts. 

4 To improve usability, the following changes are made. 

 Parts' view and font settings are changed to look better when placed on the screen. 

 Device addresses and trigger conditions for the parts are automatically set. 

 "Default Preference" has been added to the "WindO/I-NV4 Options" dialog box for 
configuring the default values of the parts and screen properties. 

4 Newer Microsoft Word versions can now be printed with Word document of Print function. 
Please refer to Readme for details. 

4 The performance for opening and saving a project file has been improved.  
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The following problems have been fixed: 

4 Even though the function for the "Use Large Password screen" check box does not exist, 
the setting still exists on the "Project Setting" dialog box. 

4 The setting dialog box for the corresponding module may not open when double-clicking 
the module on the “Module Configuration” dialog box. 

 

<Web Page Editor> 

The following functions have been introduced. 

4 WindO/I-NV4 now supports Web Page Editor Ver.2.18.0. Please check the revision history 
of Web Page Editor help for detail. 

 


