

USB Driver Installation Instructions for the OI Touchscreens



Instructions for HG2G-5S22TF:
1.   The HG2G-5S USB driver installation wizard will start when Automation Organizer installation is complete. Click the “Next” button.
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2.   Read the license agreement carefully and if you agree to its terms, click I accept the terms of the license agreement, and then click the “Next” button.
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4.   Click the “Install” button.
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3.   Confirm the file installation location and click the “Next” button.

3.   Confirm the file installation location and click the “Next” button.


5.   Select the “Launch the CP210x VCP Driver Installer.” check box and click the “Finish” button.

The Silicon Laboratories CP210x USB to UART Bridge Driver installer starts.
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6.   Click the “Install” button.
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7.   Click the “OK” button.
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USB port on the computer (computer should be on).
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9.   The USB driver installs automatically.
8.   Connect the USB cable to the USB interface on the HG2G-5S (with power supplied) and the

8.   Connect the USB cable to the USB interface on the HG2G-5S (with power supplied) and the


Instructions for HG3G-8JT22MF, HG3G-AJT22MF, or HG4G-CJT22MF:
Install on Windows XP

1.   Connect the USB port on HG3G series and the USB port on PC.

2.   Windows displays “Found new Hardware Wizard”. Select “No, not this time” and press “Next”

button.
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3.   Select “Install the software automatically (Recommended)” and press “Next” button.


[image: ]



4.   Press “Continue Anyway”.
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[Note]

- Check the next section if installation is canceled without this dialog box. And try to install again.
- As the default of OS settings, “Hardware Installation” dialog box is displayed in this step. If “Hardware Installation” dialog box is not displayed, check Driver Signing Option.


(1) Right-click “My Computer” on the desktop.

(2) Select “Hardware” tab. Press “Device Signing” button.

(3) Select “Warn – Prompt me each time to choose an action” and press OK

button.

(4) Install USB driver again.
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5.   Windows  displays  a  notification  “Completing  the  Found  New  Hardware  Wizard”  if  the installation has been succeeded.
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2.   Select Start – “Control Panel” – “System and Security” – “System” – “Device Manager” to

Open Device Manager.
3.   Right-click on “IDEC HG Series” in “Other devices” and select “Update Driver Software” in the right-click menu.
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4.   Select “Search automatically for updated driver software”.
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Install on Windows7 32bit version
1.   Connect the USB port on HG3G series and the USB port on PC.

5.   Select “Install this driver software anyway”.
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6.   Windows displays a notification “Windows has successfully updated your drive software” if installation has been succeeded.
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On Windows VISTA, Windows displays “Found New Hardware” dialog box. Select “Ask me again later”.
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2.   Open Device Manager.

Windows7: Start – “Control Panel” – “System and Security” – “System”

– “Device Manager”

Windows VISTA: Start – “Control Panel” – “System” – “Device Manager”


3.   Right-click on “IDEC HG Series” in “Other devices” and select “Update Driver Software” in the right-click menu.
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Install on Windows7 64bit and Windows VISTA
1.   Connect the USB port on HG3G series and the USB port on PC.

4.   Select “Browse my computer for driver software”.
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5.   Select the location to search for the driver from Browse button. And press OK button.


Driver file is included on the location”Driver¥HG3G¥Win7 64-bit” (Windows 7 64bit) and

”Driver¥HG3G¥WinVISTA_7 32-bit” (Windows VISTA / 7 32bit) in Automation Organizer

CD. And it can be downloaded from IDEC Web site (http://www.idec.com/).


6.   Select “Install this driver software anyway”.
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7.   Windows displays a notification “Windows has successfully updated your drive software” if the

installation has been succeeded.
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[bookmark: _GoBack]
[Caution]

Do not uninstall USB driver on Windows7 64bit version. If uninstalling USB driver, delete the remaining USB driver file once and install it again as below.


1.   Input “IDEC” to “Search program and files” in Start menu. Then oem**.ini (** is No.) is listed up.

2.   Delete oem**.inf.

3.   Install USB driver according “Install on Windows7 64bit and Windows VISTA”




USB Driver Installation Procedure (PLC)
Installing on Windows XP

1.   Connect a USB cable to the USB port on the FC5A‐D12X1E (with power supplied) and the PC running.

2.   After the message "Found New Hardware" appears on the PC, the driver installation wizard appears. Select No, not this time and click Next.
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3.   Select Install the software automatically (Recommended) and click Next.
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4.   Click Continue Anyway button.
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If the installation is aborted without showing the dialog box above, Block is selected in the Driver Signing Options in Driver Signing in the System Properties dialog box. If the installation is aborted, this option should be changed to Warn. After changing the option to Warn, reconnect the Web server CPU module and retry the installation procedure from the step 1.


5.   Installation is now complete. Click Finish.




Installing on Windows Vista

1.   Connect a USB cable to the USB port on the FC5A‐D12X1E (with power supplied) and the PC running.

2.   The dialog box below appears. Select Locate and install driver software (recommended).
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3.   The User Account Control dialog box appears. Click Continue button.

4.   The dialog box below appears. Select Install this driver software anyway.
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5.   Installation is complete once the message “Your devices are ready to use” appears in the bottom right corner of the desktop.


Installing on Windows 7 32‐bit or 64‐bit Edition

1.   Connect a USB cable to the USB port on the FC5A‐D12X1E (with power supplied) and the PC running.

2.   The following message appears in the bottom right corner of the desktop.
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3.   Installation is complete once the message “Your device is ready to use” appears in the bottom right corner of the desktop.
image4.png
Ready to Install the Progran
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settines, click
Back. Click Cancel to exit the vizard,

InsalShield





image5.jpeg
Siicon Laboratories CP210x VCP Drivers for Windows XP/2003 Server/Vista/7 - In..
U e s vt

The InstalIShield #izard has successfully copied
the Silican Laboratories GP210x VCP Drivers for
Windous {P/2003 Server/Vista/7 6.4 to your hard
drive. The driver installer |isted belon should
be exécuted in order to install drivers or update

Click Finish to complete the Silicon Laboratories
CR210x VOP Drivers for Windows ¥P/2003
Server/Vista/7 vE.4 setup.

<Bock |[Finish Cancel





image6.jpeg
CP210x USB to UART Bridge Driver Instal... (e

Siicon Laboratories
Siicon Laboratories CP210x USB to UART Bridge

Driver Version 6.4





image7.jpeg
@ Installation completed successfully





image8.jpeg
MICRO/

ToUsB interface
Mini8 plug





image9.png
 Found ew Hardvare Wizard

‘Welcome 1o the Found New
Hardwaro Wizard
o il s e s pse sty

ks o ot o e R b 0,011
TG B e e s ot

o Voo o Wi Ul o
et

o]





image10.png
ot e Hr e wtzard

Welcome to the Found New

Hardware Wizard

[T p—

DN T ——
& i

[Lr—

=





image11.png
Hardware Installation

The softaate v 7= rstaling o s hagware:

NVUSE Deviee

s el pescd Windws Lo esing o verlyis corpibity
(ellme why thstesva s nrotent |

i Wi <P,

Continuing your installation of this software may impait
or destabilize the coniect operation of your system
Microsoft stongly
now and

passed Windows Logo testing.

(e srywey ) (7O telter





image12.png
Driver Signing Options

During hardwere irstalation, Windows nicht detec: software that
s not passed Windows Loga testing to verfy ts compatiity with
windows. (Tl e why this testing 5 mportart)

What sction doyou want Windows totake?

O lgnore - Instal the softwere snyway and derit ask for my
approval

) Warn - Prompt me each time to chooss an action

(O Biock - Never install unsigned drver software

Adminstrator aption

e this acion the system default





image13.png
Completing the Found New

Hardwaro Wizard
[T —

NUSEDave
<=

o Frishts oo e iz





image14.png
2 Device Manager
Fie Action View Hep
@m0 Hm e E &S

4 C-PRIMEB-001
418 Computer
-y Disk dves
- Display adopters
L3 DVD/CD-ROM drives
1 Floppy disk drives
B Floppy drive controllrs
{5 Human Interfoce Devices
4 IDE ATAVATAPI controllrs
= Keyboards
-4 Mice and other poining devices
A Monitors
8 Network sdspters
4y Other devices

[ IDEC HG Series
47 Ports (COM &

17 Commun

13 Printer Port
[ Processors
% Sound, video
418 System devices
5@ Universal Seral
- § USB Virtwalizstion





image15.jpeg
How do you want to search for driver software?

& Search automatically for updated driver software

" Windows villsesrch your computer and theInteret or the atest drver software
foryour device, unles you've disabled this festure n your device nstallation
setings

2 Browse my computer for driver software
Locste and nstll drive software manualy.





image16.png
Windows Security. =2

@ Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
foryour device.

+ Install this driver software anyway
Oy instal drver oftware obtained from your manufacturer's website or
i, Unsigned softwsre fom other sources may harm your computer o stesl
information.

(v) See details





image17.jpeg
Windows has successfully updated your driver software
Windows has finished installing th drver softwareforthis device:

IDEC USB CDC ACM.





image18.jpeg
‘Windows needs to install driver software for your IDEC HG
Series

| ® Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
foryour device.

+ Ask me again later
Windows il =k sgain the nect time you plug inyour device or log on

® Don't show this message again for this device
Vour device ill not functon unilyou instaldrver software.





image19.jpeg
How do you want to search for driver software?

# Search automatically for updated driver software
Windows villsesrch your computer and the Interet or the atest drver software
foryour device, unles you've disabled this feature n your device nsallation
setings.

" 3 Browse my computer for driver software
| Locate and installdriver software manually.





image20.png
Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard
‘Windaws ill search fr curent and updated software by

laoking on your computer, on the hardware nstalation CD. or an
the Windows Update Web site (it your permissior.

Fiead ou pivacy poley

CanWindaws carnest to Windows Update to search for
saftware?

O Yes, tis time only
O Yes. now and ever fine | connect a device
@ el itine

Clck Net o contiue.





image21.png
Found New Hardware Wizard

This wizard helps you nstal software for

IDEC PLC USE Pat

(). 1f your hardware came with an installation CD

& or Hloppy disk. inser it now.

What do you want the wizaid o do?

@ st e sefvars aubralialy Fesammendsd
O Instllfom a st o specifc location (Advanced)

Clck Net o contiue.





image22.png
Hardware Installation

£, The st you seimsiog o i
IDEC PLCUSE ot

s ot passed Windows Logo testing to veiy s compatibiiy

wihWindauws <P. (Tell me why i tesing s mpartant

Continuing your installation of this software may impair
o destabilize the correct operation of your system
either immediately or in the future. Microsot strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

o)





image23.png
" Found New Hardusre =

Windows needs to install driver software for your IDEC PLC
USB Port

© Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
foryour device.

2 Ask me again later
¥indows will sk again the nec fime you plug in your device of log on.

© Don't show this message again for this device
Your device will ot function until you installdriver software.





image24.png
) Windows Security

\dows can't verify the publisher of this driver software:

? Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
foryour device.

Install this driver software anyway

Only instal river softuare obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

V) See details





image25.png
Installing
Click here for status,

6s1M |
327011

©




image1.jpeg
[

Welcone to the InstallShield Rizard for
Silicon Laboratories CP210x VP Drivers
ndows XP/2003 Server/Vista/7 v6.4

The InstalIShield #izard will copy Silicon
Laboratories CP210x YCP Drivers for Windons
¥P/2003 Server/Vista/1 v8.4 onto your
conputer. To cont inue, click Next.

e ()





image2.png
License Agreement

Plesse read the fol lowing license agresnent
carefully.

JEND-USER. LIGENSE AGREEWENT
INPORTANT: READ CAREFULLY
IBEFORE. AGREEING T0 TERHS

ISILICON LABORATORIES INC. , SILIGON LABORATORIES INTERNATIONAL PTE.
LLTD.., AND THEIR AFFILIATES (COLLECTIVELY, “SILICON LABS') HAVE

IDEVELOPED CERTAIN MATERIALS (E.G.. DEVELOPWENT TOOLS, EXAHPLE CODE.
[EMBEDDABLE CODE, DLLs, SOFTHARE/CONPUTER PROCRAUS AND OTHER THIRD 2

© ["scept e Terus ot ihe Ticsne sresmsnt]

T do ot sccept. the terus of the license agresnent





image3.png
Silicon Laboratories CP210x VCP Drivers for

Choose Destination Location
Select foldr whers setup will install files.

Setup wil| instal | Silicon Laboratories CE210x YCP Drivers for Windows
¥P/2003 Server/Vista/7 V8.4 in the fol loving folder.

To install to this folder, click Next. To install to a different
folder, cl ok Bravse and Select anather folder.

Destinat ian Folder

b P21 W inows_J6_S2K0_YIste_T





